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Joining RIAMS 
 

 

• Get a copy of our guide to Joining RIAMS by emailing me with “please send 
the RIAMS guide in the subject line 
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Tip #1  

Accept that you’re too busy to regularly visit the RIAMS and KHUB 

groups. 

Make life easier for yourself by: 

• Subscribe to updates on posts on the conversations you’re interested in 

• Set up a mail folder and rules on your email software to automatically divert 
these incoming updates away from your main inbox 

• Email me Peter with the words “automatic divert” in the subject line 
and he will send you a short guide on a page 

• If you’re managing a team, delegate one of the junior members as the RIAMS 
and KHUB ‘observer’ and task them with looking out for useful information 
on behalf of your team. 
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Top tips # 2 

 

Don’t be shy! If you don’t ask you don’t get. 

• Everyone is struggling and nobody knows everything 

• If you have a question, please just ask it. 

• Chances are that 300 other users won’t know but will be glad you asked 

• The one of two people with the answer will be happy to help 

• You will get a chance to help someone else with their question soon. 

• Be nice to people, this isn’t Twitter! 

• Treat the other posters how you would like yourself, or a colleague, to be treated if 
posting 

• If you don’t get an answer, post a reminder 

• Just like you, everyone is very busy and might have missed your first post 
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Top tips # 3 

 

Don’t be shy! Share your good stuff with others. 

 
• Collaboration isn’t just about asking others for their knowledge 

• People will really appreciate an unasked question being answered by you posting 

something you’ve developed or learned that you think might be helpful 

• Nobody will criticise you for doing this 
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Top tips # 4A RIAMS 

 

Find half an hour sometime to set up your preferences for updates. 

 
• Tip #1 was about setting up diverts and subfolders for emails from RIAMS and 

KHUB 

• You have the power to customise what you get to quite a sophisticated degree in 
just a few minutes 
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Top tips # 4B Knowledge HUB 

 

Find half an hour sometime to set up your preferences for updates. 

 
• Tip #1 was about setting up diverts and subfolders for emails from RIAMS and 

KHUB 

• You have the power to customise what you get to quite a sophisticated degree in 
just a few minutes 
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Using RIAMS Communities and the 
KHUB platform to enhance your 

Top tips # 5 

 

Stuck, confused, need help or advice? Just ask. 
 
 

 

• Email peter.wright1@powys.gov.uk 
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